
Privacy Policy 

Your Privacy Is Important To Us. 
 
We understand that you may be concerned about security and confidentiality of 
transacting over the Internet. We take the security of your personal information 
very seriously and without obligation take all reasonable steps to protect 
ArcelorMittal South Africa's systems against intrusion or any other form of attack 
or compromise.  
 
When you register on the Customer Complaints Website, ArcelorMittal South 
Africa, the system requires you to give contact information such as your name 
and e-mail address. This information will be used solely to send you e-mail 

notifications of new purchase orders that have been created for you. 

Don’t Share Your Username And Password 
 

In order to protect your privacy, we recommend that you do not disclose your 
username and password to any other person if you have subscribed to the 
Customer Complaints Website, ArcelorMittal South Africa.  ArcelorMittal cannot 
accept responsibility for any disclosure of your username and password. 
 
Will My Profile Information Be Shared With A Third Party?  
 
No, ArcelorMittal South Africa will always attempt to take reasonable steps to 
protect Profile Information and will not willfully sell, exchange or release your 
private profile information to a third party unless authorized by 
you. ArcelorMittal South Africa may disclose personal information if required to 
do so by law, court order, or as requested by a governmental or law enforcement 
authority, or in the good faith belief that disclosure is otherwise necessary or 
advisable. 
 
Consent 
 
By using this web site, you agree to the collection and use, consistent with 
applicable laws, of information available on or through this site (including your 
personally identifying information) by ArcelorMittal South Africa.  
 
Should a change to our privacy policy occur, we will post those changes on this 
page so that you are always aware of the nature of the information we collect, 
how we use it, and the circumstances under which we disclose it. 
 
Unless otherwise required or permitted by applicable law, we do not intend to use 
your personally identifiable information collected through this site in ways not 



described here without first providing you the opportunity to discontinue your 
subscription 

 


